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 c u s t o m e r  
WaveVision 

Heartland's WaveVision application is 
a fantastic way for your customers to 
enjoy the benefits of the WaveRider 
system.  

Now, your residents can know, before 
they visit the laundry room, how 
many machines are available for use, 
and how much time is left on the 
machines that are currently running.  

Once they start the their laundry, they 
can  monitor the status of their cycles, 
on demand,  from the convenience of 
our easy to use mobile-website.    

Even better, when a cycle is complete, 
your customers can receive  a text 
message that lets them know their 
laundry is ready. 

 See which machines are available for use  

 Verify how much time is left for a cycle  

 Get a text message  when their socks are dry  
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Before heading to the 
laundry room, residents 
can log into WaveVision 
to see if there are any 
available machines.   
 
 

Confident that there are 
available machines, the 
resident can visit the 
laundry room without 
wasting any time.   
 
 

The resident swipes their 
payment card to start their 
laundry.  No waiting, no 
quarters, no hassle. 
 

The resident can now get 
on with the rest of their 
day, and receive a text 
message  when their 
laundry is done.   
 

f a s t  s i m p l e  c o n v e n i e n t  

m y w a v e v i s i o n . c o m    

A Customer checks the 
website to see if machines 
are available 
 

Two washers are open. 
The customer is happy.  

Because they didn’t have to 
carry their laundry down three 
flights  without knowing. 

The Customer swipes their 
payment card to start their 
laundry.  No waiting, no 
quarters, no hassle. 
 

The Customer can now get 
on with the rest of their day, 
and receive a text message  
when their laundry is done.   
 


