Managing WaveRider Amenity Cards

WaveRider Amenity Cards allow you to offer your guests complimentary use of laundry facilities. The Amenity
Card gives the guest access to laundry without having to use cash, credit, or debit cards. Use the steps in this
how-to document to log into the WaveRider system, select a card, and set up the card for your guest.

Amenity Card, front and back:

card number 1234567890ABCDEF

To Start Machine: I Para empezar la maquina:

1. Swipe card in reader, 1. Introdudr tarjeta.
2. select cycle. 2.5 do
3. Press start. 3

Treat this card fike cash. Lost value will Para cary

ero alaTarjeta, visite el com-
not be replaced.

te local de revalidaciones.

/ www.mywavevision.com

¥4

Helpful Tip: Make sure that you have your WaveCentral login and password available. If you have questions,
contact your manager or email Heartland MicroPayments support at hmpsupport@e-hps.com.
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Step One: Open the WaveCentral Web page and log in

1. Click this link or copy it into your browser window to open the WaveCentral Service Provider Administrative
Portal:

https://provider.mywavevision.com

2. On the Service Provider Administrative Portal login page, type your User ID and your password, then click
Login.

Service Provider Login page:

| WaveCentral Service Provider Administrative Portal

ROOM STATUS - OPERATOR

User ID:

Password:

If you don’t remember your User ID or your password, contact your manager or email Heartland MicroPayments
support at hmpsupport@e-hps.com.

Managing WaveRider Amenity Cards Page 2


https://provider.mywavevision.com/
mailto:hmpsupport@e-hps.com

Step Two: Open the Amenity Cards setup page

1. On the Home page, click Wave

Home page:

Rider.

WaveCentral

ROOM STATUS - OPERATOR

Service Provider Administrative Portal &

Log Off

2. Click the Amenity Cards tab, then click the Residents tab to open the setup page.

Amenity Cards tab:

| WaveCentral

ROOM STATUS - OPERATOR

Service Provider Administrative Portal §

Log Off

m Location Setup | Room Layout ‘ Amenity Cards

Residents tab:

| WaveCentral

ROOM STATUS - OPERATOR

Service Provider Administrative Portal &

e

Welcome

Im Location Setup | Room Layout Amenity Cards

Amenity Cards

Residents

Account Detai
89992000000501
89992000000502
89992000000503

o= First namei \

Is (opticnal)

Last name |

=
89992000000504 Email |

| Phone =|

89992000000505
89992000000506
89992000000507
89992000000508
89992000000509
89992000000510
89992000000511
89992000000512
89992000000513
89992000000514
89992000000515
89992000000516
89992000000517
89992000000518
89992000000519
89992000000520
89992000000521
89992000000522
89992000000523
839992000000524
89992000000525
89992000000526
89992000000527
89992000000528
89992000000529
89992000000530
89992000000531

Reference

Active date ra

Reset usage c

Disable accou

HEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

[
i |

nge for account FroméBR,‘ZD,’ZDlS

|E  To[o3/20/2015

|3

ount each month Max laundry cyclesi

nt
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Step Three: Select a card number

1. Take a WaveRider Amenity Card from your supply of cards and note the card number on the back of the card.

Example card number on back:

card number 1234567890ABCDEF
To Start Machine: Para empezar la maquina:

1, Swipe card in reader, L. Introdudr tarjeta.

2. Select oydle. 2. Selecdone el ddo deseado.

3. Press start. 3. Oprimir empezar.

Treat this card ke cash. Lost value will Para cargar dinero a la Tarjeta, visite el com-
not be replaced. erdante local de revalidadones,
\_ Www.mywavevision.com /

2. Click the correct card number in the Card Number column of the table on the left side of the page. You might
need to scroll down through the list to find the card number.

Card Number column, card 89992000000507 selected:

I WaveCentral Service Provider Administrative Portal g Log o

ROOM STATUS - OPERATOR

m Location Setup Room Layout Amenity Cards

Welcome

Amenity Cards

Account Details (optional)
fEEEE e
39992000000502
39992000000503
39992000000504
9992000000505
39992000000506
[89992000000507
9992000000508
39992000000509
39992000000510
39992000000511
39992000000512
9992000000513
9992000000514
39992000000515
9992000000516
39992000000517
39992000000518
39992000000519
9992000000520
39992000000521
39992000000522
9992000000523
9992000000524
39992000000525
39992000000526
39992000000527
89992000000528
39992000000529
39992000000530
9992000000531

A First name Last name | |

Email | Phone # | |

Reference '

Active date range for account  From |3/20/2015 |EE To[3/20/2030 |E

Reset usage count each month ¥ Max laundry cyclesib

Disable account |/

HEEEEEEEEEEEEEEEEEREEEEEEEEEEEEE
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Step Four: Update the Account Details

Note: The Account Details fields are optional. Follow your manager’s instructions when adding this information:
you might need to type only the guest’s initials, or only the room number, or another type of information in the

First Name, Last Name, and Email Address fields. Even if there is information already typed in the fields, you can
delete it and type new information.

The Active date range, Reset usage count, and Max laundry cycles fields are mandatory.

1. Update the personal account details fields as needed. This might be the guest’s name, initials, or room

number. Remember that you can leave these fields blank.

Account Details fields:

I m%g%&gggg& Service Provider Administrative Portal @

Log Off

Welcome

m Location Setup Room Layout Amenity Cards

Amenity Cards

89952000000501

Card Number v » Count v «

89952000000502

89952000000503

89952000000504

89992000000505

89992000000506

89992000000507

89992000000508

89952000000509

B89952000000510

89952000000511

89952000000512

89992000000513

89992000000514

89992000000515

899952000000516

B89952000000517

89952000000518

89952000000519

89992000000520

89992000000521

89992000000522

89992000000523

899952000000524

B89952000000525

89952000000526

89952000000527

89992000000528

89992000000528

89992000000530

89952000000531

HEEEEREEEEEEEEEEEEEEE G EEEEEREREERERERE

Account Details (optional)

= First name | Last name |
Email | Phone # |
Reference |
Active date range for account  From 5:03_1’20,&015 |j] To i_03f20_1'2015 ﬁ
Reset usage count each month Max laundry cycles |

Disable account
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2. Set the active date range for the card. The card will be active starting on the first date you select and stay
active through the end of the day on the last date you select. You must fill in these dates.

In this example, the card is active on 3/20/2015. On 3/21/2015, the card will become inactive and the guest will

no longer be able to use it.

Active Date Range fields, beginning date to end date:

Wav ntral
I ROOaM ST?TUCS?OPEthOR

Service Provider Administrative Portal &

Welcome

m Location Setup Room Layout m Amenity Cards

Amenity Cards

89992000000501

Card Number v = Count v «

89992000000502

89952000000503

89952000000504

89952000000505

89952000000506

89992000000507

89992000000508

89992000000509

89952000000510

B89952000000511

89952000000512

89992000000513

89992000000514

Account Details (optional)

= First name |

Last namei

Emaili

| Phone # !

Reference |

Active date range for account

Reset usage count each month

Disable account

89992000000515

89992000000516

89992000000517

899952000000518

89952000000519

89952000000520

89952000000521

89992000000522

89992000000523

89992000000524

899952000000525

B89952000000526

89952000000527

89952000000528

89952000000529

89992000000530

89992000000531

HEEEEBEEEEEEEEEEEEE R EEEEEE R EREEEE

—
|

From [03/20/2015

|E  1o[o3/20/2015

|E

Max laundry cvcles;

Managing WaveRider Amenity Cards

Page 6



3. If you want the number of used laundry cycles to reset on the first day of the month for this card, click the box
next to Reset usage count each month. Some cards might need to reset, and some need only a set number of
cycles. If you have questions, check with your manager for further direction.

Note: The number in the Count column of the table on the left shows how many laundry cycles have been used
on this card. If the Reset usage count each month box is checked, the Count column resets to 0 on the first of the
month. If the box is not checked, the Count column shows the total number of cycles used.

Reset usage count each month:

I WaveCentral Service Provider Administrative Portal & Log OFF

ROOM STATUS - OPERATOR

m Location Setup Room Layout Amenity Cards

Welcome

Amenity Cards

Account Details (optional)
89992000000501
89992000000502
B89592000000503
B89592000000504
895992000000505
89992000000506
89992000000507
89992000000508
89992000000509
89992000000510
B89592000000511
89592000000512
895992000000513
89992000000514
89992000000515
89992000000516
89992000000517
B89592000000518
89592000000519
89992000000520
89992000000521
89992000000522
89992000000523
89992000000524
89992000000525
B89592000000526
89592000000527
895992000000528
89992000000529
89992000000530
89992000000531

First name | | Last name | |

Emaili | Phone :| |

e
Reference | |

Active date range for account From §b3j20f2015 |E] ToiOSIZO,fZOJS

Reset usage count each month Max laundry cvcles: |

Disable account

HEEBEEEREEEEEEREEEEEEEE R EEEE R EEREEEE
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4. Set the maximum number of laundry cycles this card will allow. One cycle means one full washer cycle or one
full dryer cycle. You must type a number, not a word.

Max number of cycles field:

Wav ntral
I ROOaM STETg?OPEtRSOR

Service Provider Administrative Portal &

Log Off

Welcome

m Location Setup Room Layout m Amenity Cards

Amenity Cards

Card Number v « Count v «

89992000000501
89992000000502

89992000000503
89952000000504
B89952000000505
89952000000506
899952000000507
89992000000508
89992000000509
89992000000510
89992000000511
89952000000512
B89952000000513
89952000000514

Account Details (optional)

= First name| | Last name| |

Email | ‘ Phone .J:| |

Reference |

Active date range for account  From }03!20!2015 !E To |03f20j2015

Max laundry cycles |

Reset usage count each month

Disable account

89992000000515
89992000000516
89992000000517
89992000000518
89952000000519
B89952000000520
89952000000521
899952000000522
89992000000523
89992000000524
89992000000525
89992000000526
899952000000527
89952000000528
89952000000529
899952000000530
89992000000531

HEEEEEEEEEEEEEEEEEREEEEEE EEEEEEE
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5. If you need to disable the card, click the box next to Disable account. You might need to do this if the guest
loses the card or if it is stolen. The card is disabled as soon as you click Save.

Note: If you need to re-enable the card after it has been disabled, you can clear the box by clicking it. Once the
box is cleared and you click Save, the card is enabled. If the card is still within its active date range and there are
laundry cycles remaining on it, the guest can begin using it again immediately.

Disable the card:

I WaveCentral Service Provider Administrative Portal & Log OFF

ROOM STATUS - OPERATOR

m Location Setup Room Layout Amenity Cards

Welcome

Amenity Cards

Account Details (optional)
89992000000501
89992000000502
B89592000000503
B89592000000504
89592000000505
89992000000506
89992000000507
89992000000508
89992000000509
89992000000510
B89592000000511
89592000000512
895992000000513
89992000000514
89992000000515
89992000000516
89992000000517
89992000000518
B89592000000519
89592000000520
89992000000521
89992000000522
89992000000523
89992000000524
89992000000525
B89592000000526
89592000000527
895992000000528
89992000000529
89992000000530
89992000000531

First name | | Last name | |

Emaili | Phone ::I |

e
Reference | |

Active date range for account From E_BRJZD,FZ[-H_S ! E] To i03f2012015

Reset usage count each month Max laundry cvclesi |

Disable account

FHEEEEBEEEEEEEEEEEEE R EEEEEE R EREEEE

6. Click Save to save the account details. The card is now ready for use.
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